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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)
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M/s Araha Ilospitality Private Limited
119/3 Maharaja Nanda Kumar Road,
()round l'loor, Ilarahanagar,
Kolkata-700036
SIr. Amar'I'lrakkar - 933007 6665, 87 7 7 327 260
arahahospitality@gmail.com, arahatender@gmail.com

Sub: Award of tcmporary license -cum- commencemcnt of On-board Catering Scrviccs in train
no.1tt029-30, [,T'I'-SIIM. (Catering Services to be excluded in sections are mentioned in Tcnder
I)ocumcnt)
lLel : Linritcrl E- I'cnclcr no. 202 5/IRCTC/TSV/06/MARCII/23 openetl on 27 .03.2025.

With rofcrcnce to thc subject mcntioncd abovc, it has bccn dccidcd to award you the temporary
liccnsc for provision ol on-board catering Scrviccs in abovc mentioned train without pantry car
(through l'SV) for a pcriod of 03 months or finalization & commencement of longtenn
tcudcrs whiohcvcr is carlier, purely on adhoc basis subject to the terms and conditions enshrined in the
tcndcr doourlrcut, which shall lbrm parl of the I-icense. l'he above award of temporary license is
sub-icct to the terms and oonditions of lcnder document and Govcrnmcnt of India directivc to contain
COVII).

A) In vicw of the abovc you arc rcquircd to submit the License fee within five (05) working days of
issuc of t.OA or 05 working days before date of collllllcrlcculent of operation whichever is later.
Lcttcl of aoceptance is to bc subrnitted within five (05) working days of issuance of LOA or as

adviscd in LOA along with Security Deposit to bc submitted in concemed zone as detailed below:

[,iccnsc l'ee

GSl'@18%
'l'otal
Security deposit

: Rs.23,55,555/-
: Rs.4,24,000/-
:Rs.27,79,5554 (to be paid at IRCTC/EZ)
: Rs.2,77,9551-(l0o/o of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/EZ)

Spl. Security deposit : NIL
RDS deposit = Rs.55,591/- (to be paid at IRCTCIEZ)

[cLrrity dcposit and Quoted I-F plus applicable GS'f as per terms and condition of license
s[Srnitlecl at II{C]'C/UZ.Ifank account details of IItC'fC/l]Z is as under: -

to be

$

Account Name Indian l{aihvay Catcring & Tourism Corpor:atic-rn I.,td.

r\ccount Number 0121.0200001.21,93

Account -l'ype Curtent

Bank Namc IDIIT Ltd.

1}:anch Parl< Street, I(olkatta

IIiSC Code rBKr,O000012

x*Checlues Will not be accepted

'l'horc is no provision for delayed payment and failure to pay as pcr schedule shall be treated as

+ffite +$$tt'*ddHlioi1+3$,0".S?+'**?'kffqf,H+t"+q"t8sfliliBbl's, srqTq:-'r-16r8rss,.26rEr5sr
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Invoicc will bc issued aIle r rcoeipt of payrrcnt along with GS'[' numbcr and billing address provided
lbt'thc sarnc.

Ii) You arc rcquircd to starl thc provision ol'catcring serviccs as per advise of IRCTC/EZ.

C) Irirst day of start ol catering services in the train will be treated as date of commenoement of

Onboard Catering Scrvices.

I)) You are recluired to submit the list of proposcd pickup locations for mcal (I)/F, lunch & dinner)

along with its addresscs for approval of ll{C'fC. 'l'he sarnc should be subrnitted as indicated in thc

cnoloscd fonnat for acccptance lcfler.

E) II' you fail to accept thc offer of award of I.iccnse and fails to remit license fee, within the

stipulatcd timc as adviscd by II{C'I'C, Action will bc takcn as per terms of clause no. 3.5 of General

Conditions of liccnse- section one.

l') Supply/Sale ol'Railnecr is to be made in the train in terms ol'clause no.2.l.a(a), (b)& (c) of Scopc

ol'Work ol'the tendcr conditiou on MI{P.

Point of Sale n-rachines as pcr clausc 2.3.3 ol'tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

tho train.

IRCI'C approvcd, Packcd branded R'l'E iterns like poha, lJpma, Veg meal, Combo rneal etc. with

FSSAI license and MItP, with best before date has to be available in addition in train in addition

to cookcd food.

J) Strict cornpliance of guidclines issucd by Government of India, MIIA and this office for COVID-

19, in this rcgard, should bc followed and any violation thcroof shall invoke pcnalty which may

cxtcnd uplo tcnninalion of contract.

Award ol'license is subject to the final outcorne of WPs filecl in different High Court.

'l'hc tcnns & Condition of tcnder document is an integral parl of this letter of Award.

'l'his issucs with approval of Competcr-rt Authority.

Kindly aoknowlcdgc the receipt of this lettcr.

DGM (P&T)
For GGM/Proc.

Encl:- Tender I)ocument
Copv:-

(;)

H)

r)

K)

r,)

GGM/EZ- to providc date ol'comr.ncnccmcnt as pcr prcscnt train schedulc.
GGM/MCS - l'or kind information and ncocssary action please.
A(;M/MCS - for kind inl'ormatiolr and necessary action please.
AGM/Fin - for l<ind inlormation and necessary action please.
Central Control - Ibr kind inl'ormation and necessary action please.
AGM-IT - I'or kind inl'orrnation and uploading on [RC'I'C & CPPP Por1al..
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l-ormat for acccptance of award of telnporary liccnse
(To be givcn on company/firm's letter head)

Group ()eneral Manager IEZ
IIICTCIEZ

02.04.202s

Sub: Award of tcmporary licensc -cunl- commencemcnt of On-boartl Catering Scrviccs in train
no.ltl029-30, LTT-SIIM. (Catering Scrvices to be excludcd in sections are mentioncd in Tendcr
I)ocumcnt)
llcf: Your oflice lcttc r no. 2025 IrRCTc/Tsv/06/MAncrlI23 dt. 02.0 4.202s.

With rclbrcncc to abovc, I/we hcrcby couvcy my/our acccptance of the terms and conditions of the
tcrnporary liccnsc,

Sccurity dcposit as pcr clausc 2.8 of General conditions of license- section one 'lO BE PAID AT
llZ:-

Liccnsc I'co lau 2.9 of General condi of liccnse TO BE PAID ATEZ

Irurthcr dctails of mcals (l)/1", lunch & dinner), pick up locations lorthc above trains are as under:

IRC'I'C or its authot'ized pcrson or trotninated agcncy is fi'ee to inspect the abovc premises as and
whcn rcquircd.

I/Wc arn/arc rcady to comlrlcuce serviccs in the above train as pcr advisc of IRCTC.
Signature:
M/s
Namc of authorized
pcrson.
Datc
Placc
Scal ofthc liccnsce

0

&r:,U
gfl' ?A*'

'l'rain no. Sccurity
dcposit

'l'otal Ilank Dctails Demand drafl/lJankers
oheque/ILT'GS/t{EFT' No./Bank
Guarantee

AS se no. Itl0ns sectron one
'll'ain

n0.
Liccnse Irec GSl-

@,18%

'l'otal Ilank l)ctails Demand draft/Bankers
cheque/R'l'GS/NEIII No.

l'rain no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

18029
Dinner

B/F

r tt030
I)inner

I}/F
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